
Top Tips for Getting Started

1 . Push  the  cap  dow n onto  the  encoder  a  few  t imes  to  

make  sure  the  tab s  a re  fu l l y  removed .  * Th e  co de  ca n  

on ly  b e  se t  in  the  cap  one  t ime . *

2 . Check  ins ide  the  cap  to  make sure  the  tab s  a re  fu l l y  

removed,  and  the  channe l  i s  smooth .

I t  i s  i m p o r t an t  f o r  t h e  f u n ct i on a l i t y  o f  t h e  c a p  a n d  b o t t l e  
t h a t  t h e  t a b s  a r e  r e m o v e d .  I f  t h e r e  a r e  p a r t s  o f  t h e  t a b s  
r e m a i n in g ,  t h r o w t h e  c a p  a n d  e n c o d er  a w a y  a n d  s t a r t  w i th  
a  n e w on e .  C on t ac t  S a f e  R x  f o r  r e p l a ce ment s .

3 . When  you  op en  a  new  b ox ,  d i sp ose  o f  the  p rev ious  

encoders  and  use  the  new  ones  in  the  b ox .

T h e re  i s  a  b l a d e  b e h i n d  t h e  s a f e ty  g u a r d  t h a t  r e m o v es  t h e  
t a b s .  L i k e  a n y  b l a d e  i t  w i l l  b e c o m e  b l u n t  o v e r  t i m e .  
T h e re fo re ,  w e  r e c o m me n d  y o u  u s e  t h e  n e w  e n c o de rs  i n  
e a c h  b o x .

4 . Make  sure  the  rec ip ient  has  op ened  the  b ot t le  b e fore  

they  leave  so  they  know they  can  do  i t .

T h i s  w i l l  t a k e  a w a y  a n y  a n x i e t y  t h e y  m a y  f e e l  a b o u t  u s i n g  
t h e  b ot t l e  a n d  a c c e s s ing  t h e i r  m e d i c a t ions .

5 . L ine  the  numb ers  in  the i r  4 -d ig i t  code  up  fu l l y  w i th  

the  a r row  on  the  cap  to  op en  and  c lose .

I t ’ s  a  b i t  l i k e  a  b i k e  l o c k  o n  a  m e d i c in e  b o t t l e !  I t  m a y  t a k e  
a  c o u p l e  o f  t i m e s  o p e n in g  i t  t o  g e t  u s e d  t o  t h e  p r o c e du re ,  
b u t  t h e n  t h e y  s h o u ld  f i n d  i t  e a s y .

6 . I f  ap p l i cab le ,  record  the  4 -d ig i t  code  in  the  p harmacy  

notes  f i e ld  o r  the  p a t ient/ c l i ent  records .  A l so  

encourage  them to  reg i s te r  the i r  code  on  sa fe - rx .com

Recom mended  fo r  eve ryone .  I f  t h e y  a r e  o p e n i n g  t h e  
b ot t l e  r e g u la r l y ,  i t  i s  u n l i ke ly  t h e y  w i l l  f o r g e t  t h e i r  
n u m b er .  B u t  i t  i s  i m p o r t an t  t o  h a v e  a  b a c k -u p .

7 . Try  not  to  use  a  da te  o f  b i r th  o r  any  o ther  numb er  

tha t  someone  in  the  house  might  guess .  

A  g o o d  o p t i o n  m a y  b e  t o  u s e  t h e i r  S S N o r  a  n u mb e r  
r e l a t e d  t o  t h e i r  p a t i e n t / c l i en t  n u m b er .

8 . Check  fo r  damage  to  the  engagement  p ins  a s  the  

b ot t le  i s  tamp er  ev ident .

I f  t h e y  s e e  a n y  d a m a g e  t o  t h e  e n g a g em en t  p i n s  o n  t h e  
b o t t l e ,  t h e r e  i s  a  p o s s i b i l i t y  t h a t  s o m e o n e  i n  t h e  h o u s e  
h a s  t r i e d  t o  f o r ce  t h e  c a p  o f f  a n d  a c c e s s  t h e i r  
m e d i c a t io n .

If you have any questions, please don’t hesitate to contact us on 833 288 7233 or info@safe-rx.com
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