
© Safe Rx LLC, a Caring Closures International Company

LPV® Patient & User Instructions

Securing your Medication 
is Simple & Easy
with Safe Rx ®  LPV®s

UNLOCKING & OPENING
ALIGN PIN with the arrow located on the top of the cap, 
with the numbers ordered in the direction of the arrow.

PULL cap straight up and off the top of the bottle without 
twisting.

CLOSING & LOCKING
ALIGN PIN with arrow, replace cap on bottle, and gently 
push down cap or let settle back onto the bottle fully.  

TWIST rings to scramble PIN and LOCK bottle. VERIFY cap 
is locked by attempting removal.

LPV® User PIN Registration on the Safe Rx® website
SIGN IN

PASSWORD

EMAIL

https://safe-rx.com/
https://safe-rx.com/
https://safe-rx.com/
https://safe-rx.com/
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What happens if I lose my code?
If you received your medication dispensed in an LPV® please ask your pharmacy or clinician for the code.  If your 
medication was dispensed as part of an LPV® dispensing program your PIN will likely have been stored in the Rx 
notes or patient notes field in their system.  If you received an LPV® with a pre-encoded PIN number, please check if 
you kept the PIN code sticker with the code or if you stored your PIN on the Safe Rx® website, you can retrieve it 
there.  
 
Can you change the 4-digit code, or is the number preset?
Once the code has been set, it can not be changed. While it is possible to set an additional combination on a 
previously encoded vial using the Encoder, this does not remove the previous combination and thus reduces the 
vial’s security as both combinations can be used to unlock the bottle. 

Can I bring my LPV® to the pharmacist to use when filling a prescription?
You can ask your pharmacist, but we suggest you purchase the large LPV®, so you can keep your medicine in its 
original packaging by simply placing your pharmacy’s vial inside the large LPV®. Your small pharmacy bottle may fit 
inside it, depending on its shape and size.

Are the LPV®s see-through? How easily could someone read the imprints on the pills inside?
LPV®s are not see-through; however, the outline of objects within the bottle can still be seen. It is not possible to 
read the imprints/ dosage of the pills inside.

It says “tamper evident” in the description. How so?
LPV®s are designed to be opened only when the 4-digit code is aligned on the cap. If the cap is removed through 
use of force without aligning the PIN, the engagement pins on the bottle will be visibly deformed and the locking 
mechanism will no longer work effectively. It will be evident that the product was tampered with when the bottle is 
opened without the proper combination.

What medicines should not be stored in LPV®s?
Do not store rescue medications that might be needed in an emergency (heart medicines, antihistamines/allergy 
medicines, anti-seizure medicines) in LPV®s.

LPV® Patient & User FAQs
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